Media statement on Batho Pele Day celebration
11 September 2014

On 11 September (Thursday), the Fetakgomo Municipality will be celebrating Batho Pele
Day to be held at Ga Phasha Dinoko Pirates Football Club sportground at 10h00 . On this
day, the Mayor of Fetakgncourage citizen to Clir Sefala KRE will encourage citizen to access
government services closer to them:

The objectives of the Batho Pele Day are:

e To report back on citizens about provision of government services and service
standards;

o To create awareness about the government services.

« To interact with citizens with the aim of addressing their concerns; and make the
complaints mechanisms accessible to citizens during the Batho Pele Day Celebration;
and

e To promote access to government services and distribute service delivery report to
citizens.

This year’s celebration is held under the theme ""Rooting government services in the hearts
and minds of the people™. Government departments such as SASSA, Home Affairs, Justice
and Constitutional Development and SAPS will be rendering services on the day of the event.
Let us Move Fetakgomo Forward
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